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Form Number: N5.5-102
NCRIS Capability 5.5 User Satisfaction Survey 
Upon completion of projects in NCRIS research facilities researchers must complete this form and send to Richard Alderson by fax on (03) 9824 5188 or in PDF format by email to ralderson@ausbiotech.org. 
 
	Question
	Response

	Organisation:
	

	Department (if applicable): 
	

	Project (if applicable):
	

	Voucher or discount received:
	

	Sub-Project:
	Recombinant Proteins / Biofuels

	Contact person at your organisation:
	


	#
	Question
	Response

	1
	Briefly describe your project.
	

	2
	What NCRIS facility did you work with?


	

	3
	Who managed your project at the NCRIS facility?


	

	4
	Rate the service at the facility.
	Excellent 

Good 

Average 

Poor 

Unsatisfactory
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(
(
(
(


	5
	Rate the quality of your project.


	Excellent 

Good 

Average 

Poor 

Unsatisfactory


	(
(
(
(
(

	6
	Rate the costs involved in your project in relation to that found at other organisations providing similar services?
	Excellent 

Good 

Average 

Poor 

Unsatisfactory
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	#
	Question
	Response

	7
	Rate and describe your overall satisfaction with your project.
	Excellent 

Good 

Average 

Poor 

Unsatisfactory


	(
(
(
(
(


	8
	Describe the nature of any collaboration including the scope and the duration of the agreement.


	

	9
	How long did your project take to complete?


	

	10
	If you had another similar project would you use the same NCRIS facility? 


	      Yes   (        No    (
      N/A   (

	11


	Further comments.
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